Developing Expert Systems ‘

-

Domain expert - An expert in the given field
sngineer - takes expert knowledge and represents it in a

rime = Codes the knowledge base with the facts and rules
d end user. Client commissions the project whilst end
the man on the street using the system to solve problems.

ay involve all of the above.

Developing Expert Systems B ors ‘

How is uncertainty catered for?

Knowledge
Representation

Who is respansible for errors in the
system and why?

Justification features helpful.
Assistance of |expert required.

Represent domain knowledge
in factor table or decision tree.
Choose appropriate KRL (High
level language, expert system
shell, symbolic Al language).
Code system.

System

Knowledge
Validation

Acquisition

Rigorous testing of system required.

Knowledge Elicitation - Knowledge Acquisition 1. Correct conclusion for set of inputs
Intervi ; ites. o . .
T expert' : Use web 5|tes. o 2. No incorrect conclusions for inputs.
Observe expert in action. Consult trade journals. 3. No condlusion for incorrect inputs
Questioning where required. ~ Use CD ROMs. 4' Sensible result given for no P
conclusion reached.
Factors Justification features are very useful at

Rehablhty, |mp0rtance, Ava||ab|||ty this Stage in |dent|fy|ng problems



